Download
the healow

From your

phone, go to the

App Store
(iPhone) or
Google Play
(Android)

Find and
download the
healow App.

Terms of
Use

Read the
Terms of Use
Agreement
and click “
agree...”
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TeErMS OF USE AGREEMENT
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1. Introduction

These I\.n\h nl L~L £ ]trm\ ) govern your access and
s¢ ¢

systems |m]udmt acintediEgiteins su

stems, mobile
related pmdum at which these Terms are posted The
Services include but are not limited to healow.com,
healow® and the healow® app, healow@work®, healow

mom®, healow kids™, healow smile™, healow open
accessTM, hello2healowTM, and the healow telemedicine
. and the healow widgetTM which allows patients
to book appointments for a Provider or practice from that
Provider's or practice's webpage or other online listing.

Our Services may interact with one other, and may further
d

o\l\s.r services

“Third Party Servi )
m Section 6, Healow «mu not pm»uh any healthcare
services.

| agree to the terms & conditions
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Healow
notifications

Open app after
installation is
complete.

Choose to either
“Allow” and “Don’t
Allow” Notifications
from Healow. A
second pop-up
window regarding
allowing location
when using app will
appear later.

Patient
Details

Enter your first
and last name,
along with
your date of
birth, to allow
the system to
locate your
profile.

“Healow" Would Like to
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don’t Allow Allow

Let's Get Started!

Please enter patient details.

If you don’t have a portal account, please
contact the patient’s doctor’s office.

First Name

Testecw

Last Name

Testecw

DOB

01/01/2000 () ‘

,/ \\
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Crescent

Get Started

Click get
started to set
up your profile
on the app.

Choosing
Practice

Code

Select "Yes, |
have Practice
Code" option.

On the following
screen, be
prepared to
enter our
Practice Code:
GIBABD

Take control of your health

GET STARTED

Do you have a
practice code from
your provider's office?

(You can find practice code in the email
which your provider has sent you)

Yes, | have Practice Code

No, I don't have a Practice Code

(Use this option if you know your
provider or service location name)




Let's Connect Via Our healow App 2. Search f 3. Login with p
Get started in 3 simple steps! 1. Download GI B a B D ;ure:r’:ctic:r ‘ \ your portal C reSC e nt o iﬁjr ;)

¢ the free iOS or using code: credentials
Android app GIBABD 9 given b?' our
practice

Practice
Code

Verify : - Account ”
Practice Verification «

Account Verification

A verification code is required to access

Enter the COde Practice Code

G I BABD a n d Enter your practice code here.

Verify that
CrescentCare is

Verify Your Practice

Verify your
account with the

your account. If the information below is
not up to date, contact the patient's
doctor’s office

How should we send you the code?
@ Cell Phone (xxx-xxx-9443)

Q Home Phone (xxx-xxx-9443)

your medical ©
practice by
selecting the et
‘This is My |

Practice' button.

click "Next" to
verify that
CrescentCare is
the medical
practice you
attend.

Create A
PIN Code

The confidentiality of your health information is important
tous

phone number
associated by
inputting the & Or Login with Username

Verify with your Patient Portal login
credentials

COde Se nt. psername Forgot Username?

‘ ) Text Q call

|
&

This is My
Practice

Alternatively,
you can verify

with a username

and password.

Welcome to
the healow
@@ -

Testecw %

Password Forgot Password?

B
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For that, we need you to create a 6 digit PIN of
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You can view your patient e s

s evicari . Access your labs an o)
information in Healow | N | F e (e &)
through two ways: ‘ ‘ ‘ L=

Create a six-
digit PIN code of
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