CrescentCare

At a Glance

Each year, CrescentCare's 275 employees serve the people of
Southeast Louisiana at four locations: our MidCity and St. Roch
clinics in New Orleans, Baton Rouge Legal Services, and Exchange
Support Services in Houma - as well as at numerous community
outreach and partner events across the New Orleans area.

Our approach focuses on creating a medical home, where we
provide wraparound care for our 12,800 patients. We provide
primary medical care, pediatrics, dentistry, psychiatry and
behavioral health therapy, with specialized programs for women'’s
health, sexual wellness, gender care, and LGBTQ wellness. Support
services include case management, chronic disease management,
therapeutic groups, peer support, life skills, nutrition, advocacy,
insurance enrollment, tobacco cessation, harm reduction, health
education and addiction recovery programs.

The NO/AIDS Task Force was founded forty-one years ago and
focused on health equity for people living with HIV. We grew,
expanded and became a community health center in 2014 and
changed our name to the NO/AIDS Task Force doing business as
CrescentCare to better meet the evolving health needs in our
community. As a community health center we serve anyone who
needs healthcare. We create pathways for traditionally
underserved populations to overcome obstacles to medical care
and lead healthier lives. We focus on certain marginalized
communities including the LGBTQ community, individuals
experiencing homelessness, lower income people, the Latinx
immigrant communities, individuals of color, service industry, and
individuals living with HIV.

April of 2024 , =3
Building a future in MidCity Y ]

CrescentCare redeveloped the 33,000 square-foot historic =
building at 2515 Canal Street to become our flagship MidCity | Vo
clinic location. This centrally located state-of-the-art medical ’ “ =
center has easy access to public transportation. With a 40%
increase in exam rooms and behavioral health spaces, the
beautiful new location will enable us to better serve our
community.




Our Mission

Strengthening our entire community through whole-
person healthcare and education.

Our Vision

A community without barriers to care, where all people
have the power to be healthy and whole.

Our Values

Inclusivity: We provide compassionate care for all,
regardless of race and ethnicity, sexual orientation,
gender identity, HIV status, housing and immigration
status, income, language, cultural identity, and
disability.

Dignity: We honor the lived experience of our clients
and staff.

Representation: We reflect the communities we
serve.
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Community meeting space in new MidCity medical center at 2515 Canal

Street

Learn more, donate, apply, volunteer:
@ crescentcare.org

P info@crescentcare.org

K] @crescentcare

CrescentCare @

At a Glance ¢ April 2024
275

Employees

12,826

Patients

58,738

Annual client visits

$65 million

Annual budget

Client demographics
Patients living with HIV: 22%

Patients identify as LGBTQ: 42%

Patients by race

Asian: 1%

Black: 43%

Other/more than one race: 1%
White: 45%

Other: 1%

Did not report: 9%

Patients by ethnicity
Identify as Hispanic: 15%

Contact Us

(504) 821-2601
info@crescentcare.org

New Orleans Clinic locations
St. Roch: 1631 Elysian Fields Avenue
MidCity: 2515 Canal Street

Houma Exchange Support Services
106 Exchange Alley

Baton Rouge Legal Services
4550 North Boulevard, Suite 227



